Where Medical Science
Meets the Art of Caring.

™

Terrebonne

GENERAL HEALTH SYSTEM

tghealthsystem.com

Modern Technology. Timeless Caring.



/V ol

Just 55 miles from New Orleans and 85

miles to Baton Rouge, Houma is nestled in
Terrebonne Parish. It offers a rich blend of
history, breathtaking landscapes, a thriving
economy, and something for everyone. Once

a small town, Houma has transformed into a
city with over 111,000 residents. It is one of the
top producers in the state for crude oil, natural
gas, and seafood industries. Part of a tri-parish
region, the area is home to Nicholls State
University which offers top ranking nursing
and biology programs.

Houma is known for its mouthwatering
cuisine, friendly culture, elaborate Mardi Gras
celebrations, and strong sense of community.
Residents and visitors come together to enjoy
festivals, live music, cooking contests, and

5k races. Friday nights are spent at crawfish
boils with neighbors, cheering on the local
high school football team, or dining out at

an intimate restaurant. At the beginning of
every month, residents can browse seasonal
produce at Market at the Marina, the farmer’s
market organized by Terrebonne General
Health System. Families thrive with affordable
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housing, strong school systems, and children’s
activities.

Houma’s scenic marshland continues to
inspire artists, and its enchanting scenery
provided the backdrop for several well-known
films, most recently Where the Crawdads Sing
and Emancipation.

Get the full experience of South Louisiana,

by exploring nearby New Orleans, Lafayette,
and Baton Rouge, which is rich in their own
cultures and is home to world-known festivals
such as Jazz Fest, French Quarter Fest as

well as pristine golf courses, parks, zoos,
aquariums, and Michelin Star restaurants.

With a growing economy, diverse
environment, safe community, world-class
medical care, outstanding educational
systems, and entertainment and cuisine,
Houma and Terrebonne Parish provide the
perfect location for residential living.



Terrebonne General Health System has been a
pillar of the community for over 65 years. We had
modest beginnings with 76 beds and a staff of
less than 80, and through the years, because of
dedicated physicians and staff, have grown to a
321 bed, highly skilled healthcare team with over
1,500 employees and 450+ medical staff providers
that offer 42 various specialties.

Over time, we have evolved from Terrebonne
General Hospital to Terrebonne General Medical
Center and, recently, Terrebonne General Health
System. Our “high tech” “high touch” style of
caring sets us apart as an innovative healthcare
leader who the people of the Bayou region depend
on to keep them healthy. Our mission is to provide
exceptional healthcare with compassion, and we
achieve this mission each and every day by putting
our patients and their families first.

Patients visiting our facilities are treated with

the most advanced technologies available. Our
hospital has been honored with many prestigious
awards and accolades on the national and
international levels to recognize these outstanding
healthcare services. As a member of the largest
Health Network in Louisiana, Terrebonne General
is part of an alliance of healthcare-focused entities
across the greater Gulf South region, focused on
keeping communities healthy through coordinated
care, while improving quality and reducing costs.

We offer a wide range of services, including world-
class cardiology, the award-winning Terrebonne
General | Mary Bird Perkins Cancer Center, our
comprehensive Women’s Health Center, advanced
orthopedics, full rehabilitation services, and our
Healthy Lifestyles Center. Terrebonne General
offers primary and specialty care clinics to meet
our community’s healthcare needs, so they don’t
need to travel far for exceptional care.
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Where Medical Science

' H, ||, Terrebonne General is committed
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| g - In 2021, we were named “Most Wired” by The College

,‘ \ |||l of Healthcare Information Management Executives
anl (CHIME) for their use of EPIC and MyChart, a patient
portal system that offers instant access to medical
records. The Terrebonne Connect Bar, an interactive
patient experience connects patients to digital wellness apps and tools and is the first of its kind
in the region.

We continuously push the boundaries to provide leading
edge care.

Terrebonne General | Mary Bird Perkins Cancer Center ensures cancer patients in our region
receive the most comprehensive innovative care from prevention and early detection to
diagnosis, treatment and survivorship. Services include chemotherapy, radiation therapy, and
surgery, as well as patient navigation, clinical trials, and free community screenings. The Cancer
Center is nationally accredited with commendation and recognized for excellence in cancer care
by the American College of Surgeons Commission on Cancer and the National Quality Oncology
Practice Initiative (QOPI®) Certification Program, an affiliate of the prestigious American Society
of Clinical Oncology (A.S.C.0.).
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Meets the Art of Caring.
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We are at the forefront of the diagnosis and
treatment of coronary and peripheral artery
disease performing over 3,250 cardiac procedures
every year.
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Our Cardiology Partnership with world-renowned i
Cardiovascular Institute of the South (CIS) for more we ' <
than 37 years provides cardiovascular care in our [ \Er )
community. ) A

Comprehensive treatments | A\
include balloon angioplasty,

atherectomy, and stent

placement.

Terrebonne General is proud to be the only facility in the region offering more than 40 innovative
cardiac clinical research trials and advanced electrophysiology to treat an irregular heartbeat
and the Structural Heart program. Structural Heart procedures are performed in Terrebonne
General’s Hybrid Operating Room (OR). This advanced procedural space combines a traditional
operating room with an image guided interventional suite allowing for highly complex,
advanced surgical procedures. Procedures include groundbreaking clinical trials, percutaneous
heart valve replacement, carotid artery stenting, and lower extremity revascularization.

The Diagnostic and Special Imaging Department is robust, performing over 140,000 exams per

year and offering services including: HD Cat Scans, 3T and 1.5T HD MRIs, Nuclear Medicine, Pet

CT, Digital Mammography, Stereotactic Breast

. Biopsy, Breast Specific Gamma Imaging, Bone
— Densitometry, Ultrasound, Neurology and

4 /A - Digital X-Ray. We are the only facility in the

P A, ' . state to use the GE Revolution Frontier Gen
) ’* A | 2 CT Scanner providing medical experts with
- X the clearest, most accurate images available

=== onthe market.
A 7 1 P._:.!

W™= Our Hyperbaric and Wound Healing Center
treats all wounds, especially non-healing
wounds with advanced therapies to
accelerate the healing process.

To further healthcare education and advancement in our community, Terrebonne General
invested substantially to expand the Fletcher Technical Community College nursing and allied
health programs to train our community’s next generation of healthcare professionals.



We provide quality care using innovative

YO ur Frl en d ly N e| gh bO rh OOd solutions to achieve excellence. The dedication of
our experienced physicians and staff have helped
World-Class Health SySte m Terrebonne General reach some of the highest
levels of distinction. We’ve received prestigious
awards and accreditations from many of the nation’s most prominent healthcare entities. These honors
stand as a true testament to our ongoing attention to detail and safety in providing patients the most
advanced care possible.

Women'’s Choice Award for Outpatient Experience - Terrebonne General
has been named one of America’s Best Hospitals for Outpatient Experience
for three consecutive years. The award recognizes high patient satisfaction,
outstanding patient experience, and exceptional patient communication from
physicians and nurses. We are 1 of 294 award recipients representing the
hospitals that have met the highest standards for outpatient experience in
the U.S. by the Women’s Choice Award and is the only hospital in our Region.

WOMEN’S CHOICE AWARD'
THE VOICE OF WOMEN

Baby Friendly and Birth Ready Designation Award - Women’s Health Center Terrebonne General
Women’s Health Center has been recognized as Baby Friendly birth facility since 2014. This prestigious
international recognition recognizes birth facilities that offer breastfeeding mothers the information,
confidence, and skills needed to successfully initiate and continue breastfeeding their babies.

Our Women’s Health Center is the only facility in the Region to achieve the 2022 Louisiana Birth Ready
Designation from the Louisiana Perinatal Quality Collaborative. This designation distinguishes that
Terrebonne General’s birthing facility is committed to practices that promote a safe, equitable, and
dignified birth for all persons birthing in Louisiana. For patients, this means the Terrebonne General
Women’s Health Center uses the best evidence-based practices and is highly involved in the quality of
our patient’s care.

Louisiana Trust Funds for Safety - Terrebonne General Health System was awarded Funds for Lung
Screening Software for Pulmonary Nodule Identification by the Louisiana Hospital Association. These
new initiatives improve patient safety and quality initiatives. The program’s objective is to encourage
and support member efforts in the development and implementation of patient safety and quality
initiatives. These funds are being used to purchase a Patient Management Lung Screening Software
solution to improve early detection and outcomes.

None of this would be possible without our tireless commitment and dedication from our medical staff.
We believe in strong physician relationships and a culture of having a team approach and work hard

to assure our physicians can focus on patient needs. We believe in celebrating our physicians’ victories
which is why we offer the Golden Stethoscope Award to recognize outstanding physician care and
celebrate our dedicated medical staff every year on Doctor’s Day.






Treating you like neighbors, not patients.

Our team of outstanding medical staff and employees are also our families,
neighbors, and friends which is why we are so proud to play a role in Terrebonne
Parish’s growth.

Our highly skilled healthcare team consists of over 1,500 employees with over 1,000
of those employees residing in Terrebonne Parish.

’ We are the third largest employer in Terrebonne Parish.

We are a 321-bed hospital with 450+ medical staff providers that offer 42 various
specialties.

’ We admit over 66,000 patients every year.

We have been voted Best Place to Have a Baby for two years in a row and help
welcome over 1,500 bundles of joy annually.

’ Our on-site pharmacy dispensing over 4,000 medications a day.

Our Emergency Department cares for roughly 180 patients a day, 3,252 patients a
month, and over 33,000 patients a year.

’ Our campus is over 1 million square feet.

In 2016, the health system made a large investment to provide full-time athletic
trainers to all seven Terrebonne Parish high schools who are present at all practices
and events.

The organization hosts and sponsors many community health events each year,
such as CPR, Sudden Impact training, Covid education, Well and Wise education and
exercise classes for seniors, various other health-related activities for schools, and
partnership of STEM programs, just to name a few.
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